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June 30, 2017 
 
 
 
Marlene H. Dortch, Secretary Via ECFS 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 
Washington, D.C.  20554 
 
RE: FCC FORM 481 – CARRIER ANNUAL REPORTING DATA COLLECTION 

CONFIDENTIAL FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE 
ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION (FILED 
IN DOCKET 14-58) AND CONFIDENTIAL FINANCIAL INFORMATION FILED 
PURSUANT TO SECTIONS .457 AND .459 OF THE FEDERAL 
COMMUNICATIONS COMMISSION RULES 

 
Dear Ms. Dortch, 
 
Chugwater Telephone Company (Chugwater) hereby submits the attached redacted and 
confidential versions of its “FCC Form 481 – Carrier Annual Reporting Data Collection” financial 
information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as filed with the 
Universal Service Administrative Company. 
   
Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2).  
Chugwater maintains that this information is “Confidential Financial Information” on the grounds 
that it is competitively sensitive information which could be used to disadvantage or harm XXX, 
and is submitting this information pursuant to Protective Order, DA 12-1857 as described below.   
 
First, Chugwater is submitting the 54.313(f)(2) “Confidential Financial Information” as a 
“Stamped Confidential Document” with each page bearing the legend CONFIDENTIAL 
FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE ORDER BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION and also submitting the .457 and .459 
“Confidential Financial Information” as a “Stamped Confidential Document” with each page 
labeled “CONFIDENTIAL FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE 
ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.  One copy of the 
“Stamped Confidential Document(s)” and accompanying cover letter are enclosed. 

GVNW CONSULTING, INC. 
 

2270 LA MONTANA WAY #200 
COLORADO SPRINGS, CO 80918 

TEL. 719.594.5800 
FAX 719.594.5803 

www.gvnw.com  

REDACTED - FOR PUBLIC INSPECTION



Marlene H. Dortch, Secretary 
Page - 2 – 
 
 
 
Second, Chugwater is submitting the “Stamped Confidential Document(s)” as a “Redacted 
Confidential Document” where the “Confidential Financial Information” has been redacted.  One 
copy of the “Redacted Confidential Document(s)” and accompanying cover letter with each page 
labeled “REDACTED - FOR PUBLIC INSPECTION” are being filed through the Commission’s 
Electronic Comment Filing System (“ECFS”). 
 
FCC Form 481 will also be filed with the State Commission. 
 
If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814. 
 
Sincerely, 
 
/s/ Judi Ushio 
 
Judi Ushio 
Midwest Division Manager 
 
Encl. 
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Chugwater Telephone Company 
Service Quality Standards &  

Consumer Protection Rules Compliance: 
 
 
 

Consumer Protection 
 
Voice and Broadband 
 
Chugwater Telephone Company (CTC) complies with the requirements of 47CFR Part 64 
Subpart U, Customer Proprietary Network Information and the Federal Trade Commission Red 
Flag Rules to prevent identity threat.  A manual for each of those programs is in place and is part 
of the employees’ handbook.  Employee training is conducted annually and new hires are 
instructed on the programs as required by their job functions. 

 
Service Quality Standards 

 
Voice 
 
Chugwater Telephone complies with the Wyoming Service Quality Standards and Consumer 
Protection Rules set forth in Chapter 5 of the Wyoming Public Service Commission's Rules.  
Quarterly Telecommunications Service Quality Reports are filed and should be on record with 
the Wyoming Public Service Commission.  Chugwater Telephone is committed to providing the 
highest quality service to its customers. 
 
Broadband 
 
Chugwater follows the service standards noted in NECA Tariff #5 and is committed to provide 
the highest quality service to its broadband customers. 
 
 

REDACTED - FOR PUBLIC INSPECTION



512289wy610 
 

 
 

Chugwater Telephone Company 
Description of Functionality in Emergency Situations 

 
 
Back-up Power for Both Voice and Broadband Services 

 
Chugwater Telephone prides itself on updating and maintaining all its plant and equipment 
to prevent outages before they happen.   If outages do happen, the Company has 24-hour on 
call staff and alarm reporting systems in place that send notifications to the 24 hour 
personnel monitoring these systems.  The Company certifies that it follows best practices that 
are designed to allow them to remain functional in an emergency situation through the use of 
back-up power to ensure functionality in the event of a limited commercial power failure. 

 
The Company utilizes battery back-up systems and standby generators in its central office.  
This enables Chugwater to maintain power during an outage of at least 48 hours with battery 
back-up and endless power with natural gas.  In 2012 Chugwater installed $25k in a new 
backup generating system which included new batteries and a generator.  The new 
emergency power generator system is powered by a 22KW generator powered by natural 
gas. 

 
 
Ability to reroute traffic/data around damaged facilities 

 
Chugwater Telephone does not have redundant interexchange facilities to the tandem that 
would allow it to reroute traffic to its connecting company/toll tandem if needed. Thus, in 
case of damaged CWF facilities, the Company does not have the ability to reroute traffic. 

 
 
Capability to manage traffic/data spikes resulting from emergency situations 

 
Chugwater’s trunk routes are monitored by Central Office equipment for usage utilization and 
management.  Chugwater Telephone takes no responsibility for the capabilities of interconnected 
networks to manage traffic spikes resulting from emergency situations, but will continue its best 
efforts for its networks during such events. 
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Chugwater Telephone Company 
Voice Services Rate Comparability 

 
 
 
As evidenced by the data provided in line 700 of this Form 481, Chugwater’s voice service 
pricing is no more than 2 standard deviations above the national average urban rate( $49.51) as 
announced by the Wireline Competition Bureau on February 14, 2017 (DA 17-167) 
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Chugwater Telephone Company 
Broadband Services Rate Comparability 

 
 
Chugwater Telephone Company Broadband Services Pricing meets the FCC’s broadband public 
interest obligations because it is no more than the applicable benchmark for broadband services 
announced by the Bureau on February 14, 2017 (DA17-167).   
  
In furtherance with its broadband public interest obligation pursuant to 54.308(a), Chugwater 
offers broadband service, upon reasonable request, at actual speeds of at least 10 Mbps 
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 
in urban areas, at rates that are reasonably comparable to rates for comparable offerings in urban 
areas.  
 
If a request for broadband service at actual speeds of at least 10 Mbps downstream/1 Mbps 
upstream is unreasonable, and offering broadband service at actual speeds of at least 4 Mbps 
downstream/1 Mbps upstream is reasonable, Chugwater offers broadband service at actual speeds 
of at least 4 Mbps downstream/1 Mbps upstream at pricing that meets the bureau’s broadband 
reasonable comparability service rates.  
 
Currently, Chugwater has had no reasonable requests for broadband service at actual speeds of at 
least 10 Mbps downstream/1 Mbps upstream.  However, as shown by the response to Line 710 on 
its Form 481 filing, Chugwater offers broadband service of 4 Mbps downstream/1 Mbps upstream 
with no usage allowances below the benchmark rate. 
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STATE OF WYOMING 

CHUGWATER TELEPHONE COMPANY WYOMING P.S.C. NO. 2 
3rd Revised Sheet No. 22.1 

Chugwater, \Vyoming Cancels 2nd Revised Sheet No. 22.1 

(T) 

(T) 
(T) 

(N)(D) 
(D) 

(D) 

I ., 
(D) 

PUBLIC SERVICE COMMISSION 
APPROVED 

EFFECTIVE SEP 0 B 2013 . 
oom ? o o o s o o 3 4 - r r 1 

Issued:  08/08/13 By: Greg Cash ner, Manager 
Chugwater, Wyoming 

Effective: 09/08/13 

LOW INCOME ASSISTANCE PROGRAMS 

A. Lifelini:: Service 

1. Definition

The Lifeline Service or Telephone Assistance Program (TAP) provides for a discount
on the recurring monthly ra te for the provision oflocal resident ial service for certain
qualifying low-income subscribers.

1. Application

a. The Lifeline discount is available only to residential customers who meet the
eligibility requirements established by the FCC.

b. Eligible Lifeline I TAP subscri bers wil l  receive credits or d iscounts to the
nonnal  one-party  rates  as  follows:

Residential Access Line Monthly Credit or 
Discount Federal Lifeline Reduction $9.15 

The discount  will  be n pplicablc to the following local exclrnnge services: 

lndividual  flal rate  residential  service. 

In no case will the discount exceed the rate charged for the grade of residential 
service subscribed to by each individual. 

c. Services covered und er the Lifel ine/TAP offering include:
i. Single party, voice grade access to the Public Switched Network
ii. Access to emergency services
iii. Access to operator services
iv. Access to inlerexchange services, unless toll blocking is chosen
v. Access to directory assista nce
vi. Toll blocking
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CHUGWATER TELEPHONE COMPANY 

Chugwater, Wyoming 

WYOMING P.S.C. NO. 2 
Original Sheet No. 22.2 

Cancels Sheet No. 

LOW INCOME ASSISTANCE PROGR.M1S 

A Lifeline Service (Cont'd) 

3. Regulations

a The Lifeline discount will begin with the date the Company
receives a valid application from the customer or when 
new service is established for a qualifying customer. The 
discount will be prorated on the basis of a 30-day month 
from the effective date of the customer's application 

b The regular non-recurring charges, and regulations 
applicable to the service offerings specified under the local 
service section of this tariff will apply for initial service 
establisluuent. Subscribers may request the Link Up plans 
identified in (B) below. The non-recurring charges for 
current subscribers to change to or from this program due 
to eligibility status will be waived. 

c. The discount is applicable only to a single residence line at
the principal residence of the el igible subscriber.

d. Customers must provide certification from the appropriate
agency for which they qualify for the Lifelinc!TAP service
and must notify the Company when they are no longer
participants in the Program

e. Lifeline will not be furnished on Foreign Exchange (FEX)
circuits.

f.  Lifeline service will not be disconnected for non-payment
of toll charges. Deposits will not be required if customers
choose the toll blocking option. No toll blocking charges
will be assessed to Lifeline subscribers.

4. Funding

The total cost of providing matching funds for the LifclinerrAP
service shall be funded from a uniform monthly surcharge to
each residential and business access line. A surcharge of $0.00
is necessary to fund the program.

(N) 

(N) 

Issued: October  15. 1997 By: Jim McGuire, Manager 
Chugwater,  Wyoming 

Effective: January  1. 1998 
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l
i W hat is th e 
Te lepho ne 
A s s ista nc e 
Prog ra m? 
The Telephone Assistance Program (TAP), also 
known as Lifeline, is a program to help provide 
eligible recipients n single residential  telephone nt 
their primary residence  ll1e program offers n 
monthly discount on local telephone service  Tribal 
Lifeline support is also available for qualifying 
low-income individuals living on reservations ns 
defined by the Bureau oflndinn Affairs {BIA) 
regulations  

A related program, Link-Up America, provides n 
discount in installation fees of 50% up to a maxi- 
mum of $30 00 nnd allows eligible recipients to 
make no-interest pnymenl on initial connection 
clmrges  

How  is th e Te lephone 
A ss ista nce  Program 
Funded? 
The Telephone Assistance Program is jointly 
funded through federal and slnte programs  The 
federal portion of the program ts funded through 
the federal Universal Service Fund  The money for 
this fund comes directly from long-distance tele- 
phone companies, who may or may not pass the 
cost on to their customers  Locnl telephone compa- 
nies, who may also pass part or all of this cost 
along to customers, pay  for the stale portion of the 
fund. These cos1s do not exceed more than a few 
cents per month for a typical customer  

A m I e ligible f o r th e s e 
dis c o u nte d te lephone 
rat e s ? 
Jt iestimnted thnt more than 20,000 customers in 
Wyoming qualify for the Telephone Assistance Pro- 
gram  To qualify for Telephone Assistnnce or Link- 
Up America, you must be n local telephone customer 
in Wyoming nnd he eligible lo receive henefits from 
one of lhe following programs: 

Food Stamps 
Supplemental Security Income (SSI) 

Low I ncome Home Energy Assistance Programs 
(LIHEAP) 
Medicaid 
Medical Assistance Programs 
Aid to Families with Dependent  Children 
(AFDC) 
Personal Opportunities With Employment Re- 
sponsibility (POWER) 

W hat do I ne e d to do to 
g et th e d isc o unte d 
rate? 
Even if you are eligible for the program, you do not 
nutomntically receive the benefits of these programs  
You must apply for these programs with your local 
telephone company  Applicntions may also be mnde 
through t he Department of Family Services (DFS) 
field offices listed on the bm:k of this brochure  DFS 
can work with your local provider to re-certify you 
each yenr for the program  

In Wyoming, you cnn also contact the following tele- 
phone companies directly: 

Qwest nt 1-S00-244-1 l I l 

Sprint al  1-800-788-3500 
Western Wireless nt n local retail sales outlet 

Information on the Wyoming nnd Tribal programs 
is also available nt the federal Universal Service 
Administrative Company (USAC) website nt: 

http://www lifclincsupport  or11/Ii/low-incomc/ 
lifclincsupport/stntcs/wy/wwwy asp 

W hat if I qua lify but 
hav e be e n unable to 
ge t th e  dis c o unt? 
If you nre eligible but hnve difficulty obtaining n 
discounted locnl service rate or reduced telephone 
installation charges, you should first con tact your 
locnl  telephone provider  

l f yau still have problems, call the PSC's toll-free 
complaint line at l-888-570-9905 for more infor- 
mation or assistance in filing a written complaint  
Yau cnn also send a letter lhnt includes the follow- 
ing: 

Your name and address 
Your dnylime telephone numher or number 
where you receive messages 
The name of your local telephone company 
A complete explanation of the nature of your 
dispute, problem or concern 
The names and telephone numbers of\ele- 
phone company employees with whom you 
spoke to concerning these benefits and the 
date and time when you talked to them  
A copy of your bill  showing you are not re- 
ceiving the discounted  monthly local charges 
or reduced  service installation  charges  
Any other information you think wil Ibe help- 
ful in resolving your concern or complaint 
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Chugwater Telephone Company 
Lifeline 

54.313 Lifeline customers MOU and additional toll charges 

Lifeline subscribers receive the same residential service as a regular subscriber, but at a 
reduced monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local 
calling minutes. As for toll, lifeline subscribers, similar to every Chugwater’s subscriber, are free 
to choose their own toll usage plans through IXCs that serve Chugwater. 
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